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The Lester Public Library is 

developing a new strategic 

plan this year. We want to 

anticipate what the needs of 

the library, our patrons and our 

community will be in the next 

three to five years. To assist 

with this process, the Lester 

Public Library partnered with 

Leede Research to create a 

custom-designed survey.  
 

We gathered 423 completed 

surveys April through June. 

Surveys on paper and tablet 

were offered at the library. The 

Looking for an easy way to 

support your library? Become a 

library advocate. An advocate 

is a person who publicly 

supports or recommends 

something, in this case the 

library.  
 

As an everyday advocate: 
 

Ask Questions! 
 

Donôt see what youôre looking 

for? Stop by the Help Desk.  
 

We have access to other 

collections and databases and 

are happy to assist you in your 

information needs. 
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Your NEXT Weekend 
Read The Promise Girls by Marie Bostwick 

 

Joanie, Meg, and Avery Promise were born to be 

great. Their mother, Minerva, one of the first 

women to have in vitro fertilization, even wrote a 

book about itðhow she engineered their births so 

that they would each be born with a special talent.  

But 20 years after the bookôs release, the lives of 

the Promise sisters hardly look promising. Joanie 

hasnôt touched a piano in years, nor has Meg lifted 

a paintbrush, and Avery, a gifted storyteller and 

writer, just flounders from job to job.  When a 

documentary filmmaker shows up wanting to make a film about 

their lives, medical expenses force them to say yes-- leading to 

hidden truths that challenge their beliefs and a chance to finally 

forge their own extraordinary lives at last.  For fans of Debbie 

Macomber and Robin Carr.  ðReview by Chris Hamburg 

READ-Alikes 
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C. J. Box 
Before Wyoming native C. J. Box began writing suspense novels, he worked as a journalist, 

frequently covering outdoor life. This experience shows in his well-loved mystery series 

featuring game warden Joe Pickett, a decent man living paycheck to paycheck, who is deeply 

fond of his wife and three daughters.  
 

Boxôs mysteries frequently feature issues faced by modern 

Western states and well-drawn, complex characters. While 

youôre waiting for his newest, Paradise Valley, you might give 

one of these authors a try (first in series listed):   

 

¶ Iron Lake by William Kent Krueger 

¶ Track of the Cat by Nevada Barr 

¶ Ice Hunter by Joseph Heywood 

¶ The Poacherôs Son by Paul Doiron 

¶ The Cold Dish by Craig Johnson 

¶ The Blessing Way by Tony Hillerman 

¶ A Cold Day in Paradise  

   by Steve Hamilton 

¶ Tularosa by Kevin McGarrity 

¶ Murder on the Iditarod Trail  

   by Sue Henry 

BOOK 
DISCUSSION 
Wednesday, July 5  

4:00 PM 
 

August 2 selection: The Girl 

on the Train by Hawkins 
 

September 6 selection: 

Moscow Nights by Cliff 
 

To reserve a copy of a 

selection, call 793-7113. 
 

This group is for adults 18 

and older who enjoy both 

fiction and nonfiction. 

STRICTLY 

FICTION 
Monday, August 7 

6:30 PM 
 

August 7 selection: Agnes 

and the Hitman by Cruise 
 

September 11 selection:  

The Cater Street Hangman 

by Perry 
 

To reserve a copy of a 

selection, call 793-7113. 
 

No registration required.  
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New NONFICTION 

When it was issued in 1856, it cost a penny. In 2014, this 

tiny square of faded red paper sold at Sothebyôs for nearly 

$9.5 million, the largest amount ever paid for a postage 

stamp at auction. The singular one-cent magenta has had 

only nine owners since a twelve-year-old boy discovered it in 

1873. Among later owners was a fabulously wealthy 

Frenchman, a businessman who traveled with the stamp in a 

briefcase handcuffed to his wrist, and John E. du Pont who 

died while serving a thirty-year sentence for murder. 
 

Through the stories of the eccentric characters who have 

bought, owned, and sold the one-cent magenta in the years 

in between, James Barron delivers a fascinating tale of global 

history and immense wealth, and of the human desire to 

collect.       ð-review from Amazon 

WHAT SHOULD I 

READ? 
We frequently get asked if we 

keep lists of what patrons have 

read, and the answer is, no we do 

not, for privacy reasonsðif we 

donôt keep the records, they canôt 

be subpoenaed. Then whatôs the best way to keep track of what 

youôve read? Well, you can keep a book journal or you might try 

Goodreads. 
 

Goodreads is a free website for book lovers. Imagine it as a large 

library that you can wander through and see everyone's 

bookshelves, their reviews, and their ratings. You can post your 

own reviews and catalog what you have read, are currently 

reading, and plan to read in the future. Donôt stop there ï join a 

discussion group, start a book club, contact an author, and even 

post your own writing. 
 

You can see what your friends are reading, see the highest rated 

book club books of the year, or even make lists of your favorite 

science fiction titles. Best of all, it acts as a diary, keeping track of 

all the books youôve read. If you want, you can even export your 

list into a spreadsheet. How cool is that for the book nerds among 

us?    

Readersõ Advisory Tools 
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The One- Cent Magenta by James Barron 

Tuesday, August 22 

6:00 PM 
 

This monthôs selection: 

The Invisible Library  

by Genevieve Cogman 
 

About the clubé 
 

Read a book and create art 

inspired by that book. Then 

meet to share your impressions 

of the written work, show your 

art and describe your creative 

process. Check out the libraryôs 

Pinterest page to see what our 

members have created! 
 

October 24 selection: A Tale for 

the Time Being by Ruth Ozeki 



HOURS: MON- THU 10- 8:00 PM ¶ FRI 10-5:30 PM ¶ SAT 10-2:00 PM ¶ SUN CLOSED 

Card  

MAKING 
Monday, August 14 

1:00-8:00 PM 
 

Join instructor Carolee 

Crabb to create handmade 

cards. Participants may drop 

in any time during the 

session. Cost is $7 for 

materials. Please bring 

double-stick tape & scissors.  

Workshop MOVIES  

LPL Flix: Beauty 

and the Beast 
Friday, August 4  

1:00 PM 
 

Foreign Film:  

Undertow 
Tuesday, August 15  

6:00 PM 

4 

Popcorn provided! 

Program ends Friday, 
August 18! 
 
There is still time to 
participate! Open to adults 
18 and older. Read a book, 
write a review and receive a 
prize! Enter your name into 
weekly raffles and the grand 
prize drawing for $100 in 
Chamber Bucks held at the 
end of the summer. 

Adult 

PROGRAM 
Reading 

Mark your calendar! Fall Programs:  
 

E Pluribus Unum? Immigration 
Police and American Identity  
Wednesday, September 27 6:00 PM 
Presented by Professor Alise Coen 
 

Protecting the Internet:  
The Mathematics of Passwords & 
Data Encryption 
Wednesday, November 1 6:00 PM 
Presented by Professor Brian Murphy 
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survey was publicized on social media and the libraryôs website. Keep in mind that because of where 

these surveys were distributed, most of the survey respondents were library users.  

Here are some of the initial survey results:  

¶ 95% of respondents have a library card in their households. 

¶ Respondents have strong face-to-face and online contact with the library at a rate of two to three 

times per month.  

¶ Materials, youth programs, facility and staff are considered top strengths. 

¶ Expanded hours and more parking are the top suggestions for improvement. 

¶ Checking out materials is the number one reason respondents visit the library. 

¶ 96% of respondents gave LPL the highest rating for ñvalue to the community.ò 

¶ No major red-flag issues arose that pose barriers to library engagement or the use of resources. 
 

The library scored very high on the Net Promoter Score. That score is a cross-industry measure of 

customer loyalty. Scores of 30 percent or more are considered ñsolid.ò A score of 80 percent or more 

is considered ñworld class.ò The Lester Public Libraryôs score was 82 percent, suggesting customer 

loyalty that brands like Harley Davidson and Apple enjoy. Leede Research CEO Dean Halverson 

equates our high score to ñrock starò status! 
 

The surveys also collected respondentsô demographic data: age, gender, income, households with 

children, and education. The data will be used to help the library determine how to more effectively 

market certain programs and services. Leede analyzes key information within the overall results to 

determine patterns that might be meaningfulðespecially as we try to predict what users will want and 

need in the future.  This is a very powerful tool for the library as we work on our strategic plan. 
 

Okay; the survey results were really great, but now what?  In the second phase of this process we 

want to reach out to those in the community who donôt use the library. What can we offer or do to 

increase library usage by this population? This month, once again with expert assistance from Leede 

Research, we are targeting households without library card holders. We will mail surveys to around 

1,800 households without library cards. If you receive one of these surveys, please complete it and 

return it. We want to know what programs, services and materials you want and/or need! 
 

Our thanks to our library community and everyone who took the time to fill out a survey; you are 

helping us plan. We want to be a useful and valued part of the community and your input helps us do 

that. Despite the good scores, in many ways our work has just begun. We will strive every day to 

maintainðand exceed-- the high standards our patrons have for our collections, staff and services. 

DIRECT from the Director Continued 

NEW DVDs at the Lester Public Library! 
To reserve your copy, visit our online catalog at www.lesterlibrary.org 
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